Survey of Kentucky Residents on State Health Policy

Kentucky has received national attention as the only Southern state to fully embrace the Affordable Care Act
(ACA) by creating its own state-based health insurance marketplace and by choosing to expand Medicaid to
cover more low-income adults. Roughly 425,000 state residents have gained Medicaid coverage since the
expansion, and among all states, Kentucky had the second-highest drop in its uninsured rate. On November 3,
Republican Matt Bevin was elected as the state’s next governor after promising during his campaign to roll
back the Medicaid expansion, end the state marketplace (known as Kynect), and switch Kentucky to the federal
marketplace. In light of this, the Kaiser Family Foundation conducted a survey of Kentucky residents to gauge
their views on health care policy in the state, including their preferences for the future of the Medicaid
expansion and Kynect. This is the Foundation’s second poll of Kentucky residents, following a survey of four
Southern states – including Kentucky – conducted in partnership with The New York Times in April 2014.
The poll finds that Kentuckians are divided, leaning negative in their views of the ACA in general (41 percent
favorable, 49 percent unfavorable), but they feel more positively about the two biggest ways the law has played
out in their state. Over six in ten (63 percent) have a favorable view of the Medicaid expansion, and more have
a favorable than an unfavorable view of Kynect (42 percent versus 28 percent, with 29 percent saying they
don’t know enough to say). Asked about next steps, more than seven in ten residents (72 percent) say they
would prefer to keep the state’s Medicaid program as it is today rather than change it to cover fewer people.
One in five (20 percent) would prefer to scale back the program so that fewer people are covered. When it
comes to the health insurance marketplace, about half (52 percent) want the new governor to keep Kynect,
while roughly a quarter (26 percent) would prefer to switch to the federal marketplace and 18 percent aren’t
sure. As in the nation as a whole, Kentuckians’ views on the ACA and its provisions divide sharply along party
lines. However, when it comes to Medicaid, even 54 percent of Republicans and 43 percent of those who say
they voted for Governor Bevin would prefer to keep Medicaid as it is today rather than scale it back to cover
fewer people.
Underlying these preferences is a belief among most residents that Medicaid is important and working well.
Personal connections may also play a role, as a majority of residents say they know someone who has gotten
coverage either through Kynect or from Medicaid. Still, despite this support for keeping Kynect and the
Medicaid expansion in place, residents are somewhat divided as to the impacts these changes have had on the
state so far. Six in ten (61 percent) recognize that the number of uninsured in the state has declined, but
residents are more divided on whether Kynect and the Medicaid expansion have made it easier or harder for
Kentucky residents to get, keep, and afford insurance, and most don’t feel there has been an impact on them
personally. While campaigning, Governor Bevin made the argument that Kentucky can’t afford the recent

health care expansion, and this argument resonates with many residents. Nearly four in ten (37 percent) say
the impact of Kynect and the Medicaid expansion on the state budget has been negative, compared with 18
percent who say it’s been positive (the remainder either say there hasn’t been much impact or they aren’t sure).
However there is much confusion over who pays for the Medicaid expansion; only 16 percent of residents know
that the federal government pays for most of the cost of the expansion, while about a quarter (24 percent) think
the state picks up the majority of the tab and four in ten (39 percent) think the costs are shared equally.

Discussions of health care were prominent in the campaign for Kentucky governor, and that focus is reflected
in the list of issues residents want state lawmakers to address going forward. About a quarter (24 percent) of
residents name a health care-related issue as one of the top two issues they would like state policymakers to
focus on in 2016, ranking above other issues such as jobs (14 percent), education (11 percent), and crime (7
percent).
Health care tops the priority list for Kentucky residents across parties, but is mentioned by a somewhat higher
share of Democrats (30 percent) compared with Republicans (21 percent), along with 23 percent of
independents. Among those who say they voted in the gubernatorial election, health care is named as a top
priority by 42 percent of those who report voting for Attorney General Jack Conway, the Democratic candidate,
and a smaller share (28 percent) of those who say they voted for Governor Bevin.
Figure 1

Health Care Tops Public’s Priorities for Kentucky State
Lawmakers
AMONG KENTUCKY RESIDENTS: Thinking about the newly elected Kentucky governor and the state assembly session that
begins in January, what issue would you most like state lawmakers to address in 2016? Is there another issue you want
state lawmakers to address in 2016? (open-ended, multiple responses allowed)
Health care

24%

Jobs/unemployment/wages

14%

Education/public schools

11%

Crime/policing

7%

Economy (general)

6%

Immigration

6%

Taxes/tax reform

5%

Marijuana legalization

5%

State budget/spending

4%

State pensions/pension system 3%
Gay marriage/same-sex marriage 3%
NOTE: Only responses of 3% or more shown. Total adds to more than 100% because of multiple mentions.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

The 24 percent of state residents who name health care as a top priority express a variety of specific concerns
when asked to expand in their own words on what they want lawmakers to focus on. Almost three in ten (28
percent) of this group mention health care costs and affordability, and a similar share (26 percent) mention

maintaining the ACA coverage expansions in Kentucky. Fifteen percent of those who name health care as a
priority give the opposite response, saying they want lawmakers to eliminate or scale back the coverage
expansions.
Figure 2

Affordability and Maintaining Coverage Expansions Are Top
Concerns for Those Who Name Health Care as a Top Priority
AMONG THE 24% OF KENTUCKY RESIDENTS WHO MENTION HEALTH CARE AS ONE OF THE TWO ISSUES THEY MOST
WANT STATE LAWMAKERS TO ADDRESS: Can you tell me more specifically what you mean by that? (open-ended, multiple
responses allowed)
Health care costs/affordability

28%

Keep/maintain ACA/Kynect/Medicaid

26%

Eliminate/scale back ACA/Kynect/Medicaid
Expand coverage to more people

15%
6%

Against individual mandate 3%
ACA/Kynect/Medicaid, unspecified 3%
Medicare

2%

Improve insurance coverage/benefits

2%

NOTE: Only responses of 2% or more shown. Total adds to more than 100% because of multiple mentions.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

When it comes to the ACA, the views of Kentucky residents lean negative on the law as a whole, but are more
positive towards the programs the law has created in the state. About half (49 percent) say they have an
unfavorable view of the health care law while about four in ten (41 percent) have a favorable view. When told
that Kentucky expanded its Medicaid program under the health care law and asked their view of that
expansion, more than six in ten (63 percent) say they have a favorable view and about a quarter (24 percent)
are unfavorable. Residents are also more likely to have a favorable rather than an unfavorable view of the state
health insurance marketplace, Kynect (42 percent versus 28 percent), though about three in ten (29 percent)
say they don’t know enough to say. Among those who say they know “a lot” or “some” about the state
marketplace, 58 percent have a favorable view and 34 percent are unfavorable.

Figure 3

Kentuckians’ Views Tilt Unfavorable on ACA, but More Are
Favorable than Unfavorable on Medicaid Expansion and Kynect
Percent of Kentucky residents who say their view of each of the following is:
Somewhat unfavorable
Very unfavorable

Very favorable
Somewhat favorable
The 2010 health care
law, also known as
the Affordable Care
Act or Obamacare

22%

Kynect, the state
health insurance
marketplace

Medicaid expansion
in Kentucky

19%

35%

19%

23%

28%

15%

12%

11%

Percent who say
Don’t know/
Refuse to answer

34%

16%

14%

10%

30%

13%

Note: Question wording abbreviated. See topline for full question wording.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

When asked about next steps for the Medicaid expansion in the state, over seven in ten Kentuckians (72
percent) say they think Governor Bevin should keep Medicaid as it is today rather than changing the program
to cover fewer people. One in five (20 percent) would prefer to scale back Medicaid so that fewer people are
covered. Large majorities of both Democrats (89 percent) and independents (75 percent) favor keeping
Medicaid as is over changes that would reduce the number of people covered, as do a slim majority (54
percent) of Republicans. The contrast is sharper among those who report voting in the recent gubernatorial
election; 92 percent of those who report voting for Attorney General Jack Conway want to keep Medicaid as is,
while those who say they voted for Governor Bevin are more divided (50 percent want to scale back Medicaid to
cover fewer people and 43 percent want to keep it as it is today).

Figure 4

Seven in Ten Kentuckians Want to Keep Medicaid as It Is Today;
One in Five Prefer to Scale It Back to Cover Fewer People
[As you may know, Kentucky expanded its Medicaid program under the health care law to cover more low-income
uninsured adults.] The newly elected governor, Matt Bevin, has said he wants to scale back the Medicaid program in
Kentucky so that fewer people would be covered. Do you think the new governor should keep Medicaid as it is today or
scale back the Medicaid program so that fewer people are covered?
Keep Medicaid as is

Scale back so fewer people are covered

Don't know/Refused

72%

Total Kentucky residents

20%

7%

By Political Party Identification
Democrats

89%

Independents

6% 4%

75%

Republicans

19%

54%

36%

6%
9%

By self-reported vote

92%

Voted for Jack Conway (D)
Voted for Matt Bevin (R)

43%

4% 4%
50%

7%

NOTE: Eliminate Medicaid entirely (Vol.) responses not shown.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

When those who say they prefer keeping Medicaid as it is today are read arguments about the cost of the
expansion, some change their mind, but a majority continues to support keeping the program as is rather than
scaling it back to cover fewer people. For example, after being told that Governor Bevin has said the current
Medicaid program is unsustainable and unaffordable, 59 percent say they still want Medicaid kept as it is
today, while 8 percent switch their position, for a total of 28 percent who want to scale back the program so
fewer people are covered. When read the argument that “keeping Medicaid as it is today will require Kentucky
to spend more money on Medicaid in the future, even though the federal government would be picking up most
of the cost,” 61 percent continue to support keeping Medicaid as it is today, while 6 percent switch their
position, for a total of 26 percent who support scaling back the program to cover fewer people after hearing this
argument.

Figure 5

After Hearing Arguments Against Expansion, Majorities
Continue to Prefer Keeping Medicaid as Is
AMONG KENTUCKY RESIDENTS:
Don’t know/Refused

Scale back Medicaid

Keep Medicaid as it is today
Do you think the new governor should
keep Medicaid as it is today or scale
back the Medicaid program so that
fewer people are covered?

72%

20%

7%

ASKED OF THOSE WHO SAY GOVERNOR SHOULD KEEP MEDICAID AS IS: What if you heard that…

…Keeping Medicaid as it is today will
require Kentucky to spend more money on
Medicaid in the future, even though the
federal government would be picking up
most of the cost?

…The new governor has said the current
Medicaid program is unaffordable and
unsustainable?

Still say keep Medicaid as is

Now say scale back Medicaid

Originally say scale back Medicaid

Don't know/Refused

61%

6%

59%

8%

20%

7%

20%

7%

NOTE: 4-5% say Don’t know/Refused for each follow-up question. Eliminate Medicaid entirely (Vol.) responses not shown.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

On the other side, few of those who want to scale back Medicaid to cover fewer people change their minds when
read arguments in favor of keeping the program as it is today. Support for keeping Medicaid as is inches up
from 72 percent to 75 percent when initial opponents are told that scaling back Medicaid to cover fewer people
would mean “Kentucky would be giving up additional federal dollars for covering uninsured residents,” and
also up to 75 percent with the argument that “some people would lose the coverage they have now, and many
low-income people would be left without insurance.”
Figure 6

Few Change Opinion After Hearing Arguments Against Scaling
Back Medicaid to Cover Fewer People
AMONG KENTUCKY RESIDENTS:
Keep Medicaid as it is today
Do you think the new governor should
keep Medicaid as it is today or scale
back the Medicaid program so that
fewer people are covered?

Don’t know/Refused

Scale back Medicaid

72%

20%

7%

ASKED OF THOSE WHO SAY GOVERNOR SHOULD SCALE MEDICAID BACK: What if you heard that scaling back Medicaid

would mean…
Originally say keep Medicaid as is
Still say scale back Medicaid
…Some people would lose the coverage
they have now, and many low-income
people would be left without health
insurance?

Now say keep Medicaid as is
Don't know/Refused
3%

72%

16%

7%

3%
…Kentucky would be giving up additional
federal dollars for covering uninsured
residents?

72%

15%

NOTE: 1-2% say Don’t know/Refused for each follow-up question. Eliminate Medicaid entirely (Vol.) responses not shown.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

7%

In terms of next steps for the state health insurance marketplace, just over half (52 percent) of state residents
want the new governor to keep Kynect, about one quarter (26 percent) want him to switch to the federal
marketplace healthcare.gov, and almost one in five (19 percent) say they don’t know enough to say. Among
those who say they know “a lot” or “some” about Kynect, support for keeping the state-based marketplace is
somewhat higher (59 percent). A majority of Democrats (70 percent) and about half of independents (52
percent) prefer to keep Kynect, while Republicans are more evenly divided (38 percent want Kentucky to
switch to the federal marketplace and 35 percent prefer to keep Kynect). Among those who report voting for
Governor Bevin, more than twice as many want to switch to the federal marketplace as want to keep the staterun marketplace (53 percent versus 24 percent).
Figure 7

Half of Kentuckians Prefer to Keep Kynect; One Quarter Want
to Switch to Federal Marketplace
As you may know, some states like Kentucky operate their own marketplaces where people can shop for health insurance,
and other states use the marketplace operated by the federal government, known as healthcare.gov. Low and moderateincome people are eligible for the same government financial help to buy health insurance regardless of whether their
state has a federal or state marketplace. The newly elected governor, Matt Bevin, has said he wants to dismantle the
state-run marketplace and have Kentucky switch to the federal marketplace. Which do you think the new governor
should do? Keep the state-run marketplace, Kynect, or switch Kentucky to the federal marketplace, healthcare.gov?
Keep Kynect
Total Kentucky residents

Switch to healthcare.gov
52%

Don't know/Refused
26%

19%

By Political Party Identification
Democrats

70%

Independents

15%

52%

Republicans

25%

35%

38%

12%
20%
22%

By self-reported vote
85%

Voted for Jack Conway (D)
Voted for Matt Bevin (R)

24%

5% 7%
53%

15%

NOTE: Neither/Something else/Get rid of marketplace entirely (Vol.) responses not shown.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

Arguments for and against keeping the state-based marketplace have the potential to move the needle on
residents’ views. When those who support keeping Kynect are told that Governor Bevin has said Kentucky
could save money by switching to the federal marketplace, some people change their position so that support
for keeping Kynect drops below a majority, to 39 percent, while the share wanting to switch to the federal
marketplace increases to 33 percent.

Figure 8

Support For Keeping Kynect Drops Below Majority After
Hearing Argument for Switching to Federal Marketplace
AMONG KENTUCKY RESIDENTS: Which do you think the new governor should do? Keep the state-run marketplace,
Kynect, or switch Kentucky to the federal marketplace, healthcare.gov?

Keep Kynect

Switch to
healthcare.gov

52%

26%

Don’t know/
Refused
19%

ASKED OF THOSE WHO SAY THE NEW GOVERNOR SHOULD KEEP KYNECT: What if you heard that the new governor has
said Kentucky could save money by eliminating the state-run health insurance marketplace and switching to the federal
marketplace?

Still say keep Kynect
39%

Now say to
switch to
healthcare.gov

Originally say
switch to
healthcare.gov

7%

26%

Don’t know/
Refused
19%

NOTE: 4% say Don’t know/Refused to follow-up question. Neither/Something else/Get rid of marketplace entirely (Vol.) responses not shown.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

On the other side, when those who support switching to the federal marketplace are read the argument that
“dismantling the state health insurance marketplace would cost Kentucky 23 million dollars and waste the
financial investment that has already been made,” support for keeping Kynect increases from 52 percent to 59
percent, while 15 percent continue to prefer switching to the federal marketplace.
Figure 9

After Hearing Argument Against Switching to Federal
Marketplace, Six in Ten Prefer to Keep Kynect
AMONG KENTUCKY RESIDENTS: Which do you think the new governor should do? Keep the state-run marketplace,
Kynect, or switch Kentucky to the federal marketplace, healthcare.gov?

Keep Kynect

Switch to
healthcare.gov

52%

26%

Don’t know/
Refused
19%

ASKED OF THOSE WHO SAY THE NEW GOVERNOR SHOULD SWITCH TO HEALTHCARE.GOV: What if you heard that
dismantling the state health insurance marketplace would cost Kentucky 23 million dollars and waste the financial
investment that has already been made?

Originally say keep Kynect
52%

Now say
Still say
keep
switch to
Kynect healthcare.gov
7%

15%

Don’t know/
Refused
19%

NOTE: 3% say Don’t know/Refused to follow-up question. Neither/Something else/Get rid of marketplace entirely (Vol.) responses not shown.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

Underlying residents’ general support for keeping the Medicaid expansion and Kynect in place is a sense that
Medicaid is important and that it’s working well. A majority of Kentuckians (56 percent) say that Medicaid is
either “very important” or “somewhat important” for them and their family. Among those who feel Medicaid is
important, eight in ten, or 46 percent of all adults in Kentucky, say a reason they feel the program is important
is because they or someone they know has received health care paid for by Medicaid.
Figure 10

Most Kentuckians Say Medicaid Is Important for Their Families.
AMONG KENTUCKY RESIDENTS: How important is
Medicaid for you and your family?

Not at all
important
29%

Don't
know/
Refused
3%

Not too
important
12%

ASKED OF THE 55% WHO SAY MEDICAID IS VERY OR
SOMEWHAT IMPORTANT: Percent who say each of the
following is a reason why they feel the Medicaid program
is important for them and their family:
(percentages shown based on total Kentucky residents)
You like knowing that the
Medicaid program protects
low-income people who cannot
afford needed care

Very
important
40%

Somewhat
important
15%

51%

You or someone in your family
may need Medicaid benefits in
the future

50%

You or someone you know has
received health care paid for by
Medicaid

46%

SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

Two-thirds (67 percent) of state residents also feel the Medicaid program is working well for most low-income
people in Kentucky, a share that rises to 84 percent among those under age 65 who report that they are
personally covered by Medicaid.

Figure 11

Two-Thirds Kentucky Residents Say Medicaid Is Working Well;
Those Covered by Medicaid Are Even More Positive
AMONG KENTUCKY RESIDENTS: Would you say the current Medicaid program is working well for most low-income
people in Kentucky, or not?

Yes, working well

No, not working well

Total Kentucky residents

Don't know/Refused

67%

Among those age 18-64
who have coverage
through Medicaid

17%

84%

Among those age 18-64
who do not have
coverage through
Medicaid

16%

9%

64%

19%

6%

17%

SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

Most Kentucky residents also report some level of personal connection to Medicaid and/or Kynect. More than
half (56 percent) say they know someone who got health insurance through Kynect, including 11 percent who
say they personally got coverage through the marketplace. In total, 65 percent say they know an adult with
Medicaid coverage, either from Kynect or otherwise. Overall, 15 percent of adults in the state report that
Medicaid is their own main source of health insurance coverage, including 17 percent of those under age 65.
Figure 12

Most Kentuckians Say They Know Someone Who Got Insurance
Through Kynect or Medicaid
AMONG KENTUCKY RESIDENTS:

Do you personally know any adults who have gotten
health insurance coverage through Kynect, the
Kentucky health insurance marketplace, or not?

Do you personally know any adults who have
insurance coverage through Medicaid, or not?*

Yes, self
11%
No, don't
know
anyone
42%

Don't know/
Refused
2%

Yes, self
14%
No, don’t
know
anyone
33%

Yes,
someone
else
45%

Yes,
someone
else
51%
Don't
know/
Refused
2%

* Includes those who say they know someone who enrolled in Medicaid through Kynect
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

Despite their general support for keeping the Medicaid expansion and Kynect intact, Kentucky residents are
somewhat divided as to the impacts these changes have had for people in the state. Reflecting the fact that
Kentucky has seen a large decline in the uninsured rate, about six in ten residents (61 percent) believe that
Kynect and the expansion of Medicaid have reduced the number of uninsured in Kentucky. This share is up
slightly from 52 percent who thought that the health care law had reduced the number of uninsured in a Kaiser
Family Foundation/New York Times poll of Kentucky residents in April 2014. However, some residents hold
the opposite view, with about almost four in ten (37 percent) believing that Kynect and the Medicaid expansion
have caused many people in Kentucky to lose their health insurance.
Figure 13

Six in Ten Kentucky Residents Say Recent Changes to Health
Insurance Have Reduced Number of Uninsured
AMONG KENTUCKY RESIDENTS: There have been a number of changes to health insurance in Kentucky in the last few
years, including the opening of the state health insurance marketplace, Kynect, and the expansion of Medicaid to cover
more low-income adults. As of today, do you think these changes have or have not….

Yes

No

…Reduced the number
of people who are
uninsured in Kentucky

…Caused many people
in Kentucky to lose their
health insurance
coverage

Don't know/Refused

61%

37%

24%

43%

15%

19%

SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

Kentuckians’ views are also somewhat divided when it comes to how Kynect and Medicaid expansion have
affected health insurance affordability and access. More than a third (36 percent) say the programs have made
insurance more affordable for people in Kentucky, about the same share (32 percent) say they’ve made it less
affordable and one in five (21 percent) say there hasn’t been much difference. Views are also divided, but tilting
more positive, on access to insurance. About four in ten (41 percent) say Kynect and the Medicaid expansion
have made it easier for people in the state to get and keep health insurance, while somewhat fewer (29 percent)
say they’ve made it harder and 19 percent don’t see much difference.

Figure 14

Kentuckians Have Mixed Views on Impact of Kynect and
Medicaid Expansion on Insurance Affordability and Access
AMONG KENTUCKY RESIDENTS: There have been a number of changes to health insurance in Kentucky in the last few years,
including the opening of the state health insurance marketplace, Kynect, and the expansion of Medicaid to cover more lowincome adults. Would you say these recent changes…
…Have made it easier or harder for people in Kentucky to get and keep health insurance, or have they not made much difference?
Easier

Harder

Have not made much difference

41%

Don't know/Refused

29%

19%

8%

…Have made health insurance more affordable or less affordable for people in Kentucky, or have they not made much difference?
More affordable

Less affordable

Have not made much difference

36%

32%

Don't know/Refused

21%

8%

NOTE: Easier for some/harder for others (Vol.) and More affordable for some/less for others (Vol.) responses not shown.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

Most residents say Kynect and the Medicaid expansion haven’t had much impact on their own ability to get and
keep insurance (59 percent), and about half say they haven’t personally felt an impact in insurance affordability
(49 percent). While at least four in ten across income categories say they haven’t seen a personal change in
these areas, those with incomes below $20,000 a year are more likely to say recent changes in the state have
made insurance more affordable and easier for them to access, while those with higher incomes are more likely
to feel their own situations have been negatively affected in these areas.
Figure 15

Most Kentuckians Say Kynect and Medicaid Expansion Have
Not Had Much Impact on Their Own Affordability and Access
AMONG KENTUCKY RESIDENTS: There have been a number of changes to health insurance in Kentucky in the last few
years, including the opening of the state health insurance marketplace, Kynect, and the expansion of Medicaid to cover
more low-income adults. Would you say these recent changes…
…Have made health insurance more affordable or
less affordable for you personally, or have they not
made much difference?
More affordable

Total Kentucky residents

Less affordable

19%

Not made much difference

28%

49%

…Have made it easier or harder for you personally,
to get and keep health insurance, or have they not
made much difference?
Easier

Harder

18%

Not made much difference

21%

59%

By Income
Less than $20,000

39%

$20,000 - $39,999
$40,000 - $89,999

11%

21%
12%

$90,000 or more

27%
35%
43%

3%

45%
50%
50%

39%
18%
9%

53%

16%

12%

44%

28%
24%

53%
66%
78%

3%

NOTE: Don’t know/Refused responses not shown.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

One area where residents are more likely to see a negative rather than a positive impact of Kynect and the
Medicaid expansion is on the state budget. About twice as many say the programs’ impact on the state budget
has been negative (37 percent) as say it has been positive (18 percent), while one quarter (25 percent) say there
hasn’t been much impact, and a fifth (20 percent) say they’re not sure. The share believing the impact on the
state budget has been negative rises to 57 percent among Republicans, and to 66 percent among those who
report voting for Governor Bevin.
Figure 16

Almost Four in Ten Say Kynect and Medicaid Expansion Have
Had a Negative Impact on State Budget
AMONG KENTUCKY RESIDENTS: There have been a number of changes to health insurance in Kentucky in the last few
years, including the opening of the state health insurance marketplace, Kynect, and the expansion of Medicaid to cover
more low-income adults. Would you say these recent changes have had a positive impact, a negative impact, or not much
of an impact on the state budget situation in Kentucky?
Positive impact

Negative impact
18%

Total Kentucky residents

Not much impact
37%

Don't know/ Refused
25%

20%

By Political Party Identification
Democrats

24%

Independents
Republicans

20%
10%

18%

34%

23%

38%

24%

57%

18%

19%

13%

By self-reported vote

27%

Voted for Jack Conway (D)
Voted for Matt Bevin (R)

7%

21%
66%

33%

18%

15%

12%

SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

While health care is a salient issue for many adults in Kentucky, not all are familiar with some of the basic facts
about Kynect and Medicaid. One area where there is a large amount of confusion is the issue of who pays for
the cost of expanding Medicaid under the health care law. When asked about the source of funding, only 16
percent of state residents correctly answer that the federal government pays for nearly all the costs of
expanding Medicaid to cover more low-income adults, while about a quarter (24 percent) think the state
government picks up most of the tab and 39 percent think the federal and state governments share costs
equally.

Figure 17

Few Kentuckians Aware that Federal Government Pays Most of
the Cost of Medicaid Expansion
AMONG KENTUCKY RESIDENTS: As far as you know, under the health care law, who pays for nearly all the costs of
expanding the Medicaid program to cover more low-income, uninsured adults? State governments, the federal
government or do both share the costs equally?

Don't know
17%
Neither/Someone
else pays (Vol.)
5%

Federal government
(correct answer)
16%

State governments
24%
Both share the costs
equally
39%

SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

Awareness gaps exist in other areas as well. About a third of residents say they know “a lot” (12 percent) or
“some” (22 percent) about the state insurance marketplace, while about two-thirds say they know “only a little”
(31 percent) or “nothing at all” (34 percent). Just over half (56 percent) are aware that Kynect was created as a
result of the ACA, while 15 percent say the creation of the marketplace was unrelated to the health care law and
29 percent say they don’t know enough to say. Similarly, about half (51 percent) are aware that Kentucky
expanded its Medicaid program under the ACA, while the other half either think the state did not expand
Medicaid (15 percent) or say they don’t know (34 percent).
Figure 18

Awareness Gaps on Kynect and Medicaid Expansion in
Kentucky
AMONG KENTUCKY RESIDENTS:
How much would you say you know
about the Kentucky state health
insurance marketplace, also known
as Kynect?

A lot
12%
Nothing at
all
34%

As far as you know, was the Kentucky
health insurance marketplace Kynect
created as a result of the 2010 health
care law, or not?

No
15%
Some
22%
Don't know
29%

As far as you know, has Kentucky
expanded its Medicaid program, or
not?

No
15%

Yes
56%

Yes
51%
Don't know
34%

Only a little
31%
Don't know
1%

NOTE: Question wording abbreviated. See topline for full question wording.
SOURCE: Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy (conducted November 18-December 1, 2015)

The Kaiser Family Foundation Survey of Kentucky Residents on State Health Policy was designed and
analyzed by public opinion researchers at the Kaiser Family Foundation (KFF). The survey was conducted
November 18 through December 1st, 2015 among a random digit dial telephone sample of 1,017 Kentucky
residents ages 18 and over.
Computer-assisted telephone surveys conducted by landline (401) and cell phone (616, including 377 who had
no landline telephone) were carried out in English by SSRS. KFF paid for all costs associated with the survey.
The sample of landline telephone exchanges called was randomly selected by a computer from a complete list
of active residential exchanges in Kentucky. The exchanges were chosen so as to ensure that each region within
Kentucky was represented in its proper proportion. Within each exchange, random digits were added to form a
complete telephone number, thus permitting access to listed and unlisted numbers alike. Within each landline
household, one adult was designated by a random procedure to be the respondent for the survey.
Cell phone numbers were generated by a similar random process. Both the landline and cell phone samples
were generated through Marketing Systems Group’s GENESYS sampling system.
The combined landline and cell phone sample was weighted to match estimates for the adult population of
Kentucky using data from the Census Bureau’s 2014 American Community Survey on sex, race, Hispanic
origin, marital status, age, education, and respondent’s region of residence defined by county. The sample was
also weighted to match current patterns of telephone use projected from the 2013 National Health Interview
Survey state-level modeled estimates. The weight takes into account the fact that respondents with both a
landline and cell phone have a higher probability of selection in the combined sample and also adjusts for the
household size for the landline sample. All statistical tests of significance account for the effect of weighting.
The margin of sampling error including the design effect for the full sample is plus or minus 4 percentage
points. Numbers of respondents and margins of sampling error for key subgroups are shown in the table below.
For results based on other subgroups, the margin of sampling error may be higher. Sample sizes and margins
of sampling error for other subgroups are available by request. Note that sampling error is only one of many
potential sources of error in this or any other public opinion poll. Kaiser Family Foundation public opinion and
survey research is a charter member of the Transparency Initiative of the American Association for Public
Opinion Research.

Group

N (unweighted)

M.O.S.E.

Total

1,017

±4 percentage points

Democrats

363

±6 percentage points

Republicans

328

±6 percentage points

Independents

221

±8 percentage points

Voted for Matt Bevin

225

±8 percentage points

Voted for Jack Conway

185

±8 percentage points

Party Identification

Vote in recent gubernatorial election

