
TABLE 1: PROVIDER RATE CHANGES IN ALL 50 STATES AND DC*, FY 2020

States

Rate Change + - + - + - + - + - + - + - + - + -

Alabama X X X X X X X
Alaska X X X  X X  X X X X X
Arizona X X X X
Arkansas X  X X X X
California X  X  X X X
Colorado X X  X X X X X X X
Connecticut X  X  X  X
DC*    
Delaware*  
Florida X X    X X X X
Georgia X  X X X
Hawaii X X X X X X
Idaho X X X  X X X
Illinois*  
Indiana X X X X X
Iowa X   X X X
Kansas X  X X X X
Kentucky X X X X X X
Louisiana X  X X  X
Maine X  X  X X  X X
Maryland X  X  X X X X X X
Massachusetts X X X X X X  X X
Michigan X X  X X X X X
Minnesota X X X X X
Mississippi X X X X X
Missouri X X X  X  X  X  X  X  X X
Montana X  X  X  X  X X  X  X X
Nebraska X  X X X X X  X  X X
Nevada X   X X X X
New Hampshire X X X X X X X X X
New Jersey X  X X X X X X X X
New Mexico*  
New York*   
North Carolina X X X X X X X  X X
North Dakota X X X X X X X X X
Ohio*   
Oklahoma X  X  X X X X X  X
Oregon X  X X X
Pennsylvania X  X X
Rhode Island*  
South Carolina X  X X X X X X X
South Dakota X  X  X X X X X  X X
Tennessee X  X X
Texas X  X X X
Utah*
Vermont X X  X X X X X X X
Virginia X  X X X X  X X
Washington X X  X X X X
West Virginia X  X X X X  X X X
Wisconsin X X X X  X
Wyoming X X X X X

Totals 29 14 25 3 21 0 17 1 17 0 14 1 37 6 33 1 41 17

NOTES: "+" refers to provider rate increases and "-" refers to provider rate restrictions. OB/GYNs: Obstetricians and gynecologists. HCBS: Home and community-based 
services. For the purposes of this report, provider rate restrictions include cuts to rates for physicians, dentists, outpatient hospitals, and HCBS providers as well as both 
cuts or freezes in rates for inpatient hospitals and nursing facilities. NR: State submitted a survey, but did not report data for this provider type and/or FY. "*" indicates the 
state did not submit a survey by mid-August 2020 (DC, DE, IL, NM, NY, OH, RI, UT).

SOURCE: KFF Survey of Medicaid Officials in 50 states and DC conducted by Health Management Associates, October 2020. 
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TABLE 2: PROVIDER RATE CHANGES IN ALL 50 STATES AND DC*, FY 2021

States

Rate Change + - + - + - + - + - + - + - + - + -

Alabama X X X X X
Alaska X X X X X X X X X
Arizona X X X X X X X X
Arkansas X X  X X X
California X  X  X X X
Colorado X X X X X X X X X X
Connecticut X  X  X  X
DC*    
Delaware*    
Florida X X    X X X
Georgia X  X X X X
Hawaii
Idaho X X X  X X X
Illinois*    
Indiana X X X
Iowa X   X X X
Kansas X  X X X X X
Kentucky X X X X X X
Louisiana X  X  X
Maine X X  X  X X X
Maryland X  X  X X X X
Massachusetts X X  X X X X X  X X
Michigan X X  X X X
Minnesota X X X X X
Mississippi X X X X X
Missouri X     X  X
Montana X  X  X  X  X X  X  X X
Nebraska X  X X X X X  X  X X
Nevada X X X X X X X X X
New Hampshire X X X X X X X X X
New Jersey X  X X X X X X X X
New Mexico*   
New York*   
North Carolina X  X X X
North Dakota X  X X X X X X  X X
Ohio*   
Oklahoma X  X X
Oregon X X
Pennsylvania X  X X
Rhode Island*  
South Carolina X  X X X X X
South Dakota X  X  X X X X X  X X
Tennessee X X X
Texas X X X
Utah*
Vermont
Virginia X  X X  X X
Washington X X  X X X
West Virginia X X X X X  X X X X
Wisconsin X X X X X
Wyoming X X X X X X X X X

Totals 20 20 20 4 13 3 12 3 10 3 12 3 30 9 22 3 35 21
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NOTES: "+" refers to provider rate increases and "-" refers to provider rate restrictions. OB/GYNs: Obstetricians and gynecologists. HCBS: Home and community-
based services. For the purposes of this report, provider rate restrictions include cuts to rates for physicians, dentists, outpatient hospitals, and HCBS providers as 
well as both cuts or freezes in rates for inpatient hospitals and nursing facilities. NR: State submitted a survey, but did not report data for this provider type and/or 
FY. "*" indicates the state did not submit a survey by mid-August 2020 (DC, DE, IL, NM, NY, OH, RI, UT).

SOURCE: KFF Survey of Medicaid Officials in 50 states and DC conducted by Health Management Associates, October 2020. 
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TABLE 3: STATES PLANNING TO CONTINUE NEWLY ADDED OR EXPANDED COVERAGE OF FFS 
SERVICES DELIVERED VIA TELEHEALTH FROM THE BENEFICIARY'S HOME 

States
Well/Sick Child 

Visits
Mental Health 

Services
SUD Services

Prenatal Care 
Visits

Contraceptive 
Visits

HCBS
OT, PT, Speech 

Therapies
Dental Services

Alabama ? ? ? ? ? ? ? ?

Alaska NA ? ? ? ? Yes, in part Yes, in part NA

Arizona Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE NA NA Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE

Arkansas ? ? ? ? ? NA ? NA

California ? Covered Pre-PHE ? Covered Pre-PHE Covered Pre-PHE ? Covered Pre-PHE ?

Colorado NA Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Yes Yes ?

Connecticut ? Covered Pre-PHE Covered Pre-PHE ? ? Yes, in part ? NA

Delaware*

DC*

Florida ? ? ? NA ? ? ? Covered Pre-PHE

Georgia ? ? ? ? ? Covered Pre-PHE ? Covered Pre-PHE

Hawaii Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE NA ? ?

Idaho Covered Pre-PHE Covered Pre-PHE Yes, in part Yes, in part Yes, in part Yes, in part Yes, in part ?

Illinois*

Indiana ? Yes, in part Yes, in part ? ? ? Yes, in part NA

Iowa ? ? ? ? ? ? ? Yes

Kansas NA ? ? NA NA ? ? NA

Kentucky ? ? ? ? Covered Pre-PHE ? Covered Pre-PHE ?

Louisiana ? NA NA ? ? ? ? ?
Maine Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Yes Covered Pre-PHE Yes
Maryland

Massachusetts Yes Yes Yes Yes Yes ? Yes ?

Michigan Yes Yes Yes Yes Yes ? ? ?

Minnesota ? ? ? ? ? ? ? ?

Mississippi ? ? ? ? ? ? ? NA

Missouri Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Yes Yes

Montana Covered Pre-PHE ? ? Covered Pre-PHE Covered Pre-PHE ? Covered Pre-PHE Yes

Nebraska ? Yes, in part Yes, in part ? ? NA Yes, in part Yes, in part

Nevada Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE ? ? Covered Pre-PHE

New Hampshire Yes, in part Yes, in part Yes, in part Yes, in part Yes, in part Yes, in part Yes, in part Yes, in part

New Jersey ? ? ? ? ? ? ? ?

New Mexico*

New York*

North Carolina No Yes, in part Yes, in part No Yes, in part Yes, in part Yes, in part No

North Dakota ? ? ? ? ? No ? NA

Ohio*

Oklahoma No Yes, in part Yes, in part Yes Yes Yes No No

Oregon Yes, in part Yes, in part Yes, in part Yes, in part Yes, in part Yes Yes, in part Yes, in part

Pennsylvania Yes Yes, in part Yes, in part Yes Yes ? Yes Yes

Rhode Island*

South Carolina ? ? ? ? ? No ? ?

South Dakota ? Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE NA Yes, in part ?

Tennessee

Texas ? Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE No No NA

Utah*

Vermont Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE

Virginia ? ? ? ? ? ? ? Yes

Washington Yes, in part Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Yes, in part Covered Pre-PHE Covered Pre-PHE ?

West Virginia ? ? ? ? ? ? ? ?

Wisconsin Yes Yes Yes, in part Yes Yes Yes, in part Yes Yes, in part

Wyoming Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Covered Pre-PHE Yes, in part Yes, in part NA

Yes, in all or part 7 10 11 8 10 11 14 10

No 2 0 0 1 0 3 2 2

Undetermined (?) 20 16 17 17 17 18 18 15

Covered Pre-PHE 9 14 12 12 12 5 7 5

NA, not covered 3 1 1 3 2 4 0 9

Does State Plan to Continue Newly Added/Expanded Telehealth Coverage From the Home Post-PHE?

NOTES: States were asked whether newly added/expanded FFS telehealth coverage of each service from the beneficary's home would continue after the PHE. SUD: Substance-use disorder. HCBS: Home and 
community-based services. OT: Occupational therapy. PT: Physical therapy. NA: State does not cover this service delivered via telehealth from the beneficiary's home. Covered Pre-PHE (pre-public health 
emergency): the state covers this service delivered via telehealth from the beneficary's home, but this coverage was not newly added/expanded in response to the PHE. "?" indicates that the state has newly 
added or expanded  coverage of this service delievered via telehealth from the beneficiary's home in response to the PHE, but has not yet determined whether to continue this coverage. ""*" indicates the state 
did not submit a survey by mid-August 2020 (DC, DE, IL, NM, NY, OH, RI, UT). Additionally, MD and TN submitted surveys but did not report data for this question.

SOURCE: KFF Survey of Medicaid Officials in 50 states and DC conducted by Health Management Associates, October 2020


